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DIPLOMA IN PASTRY AND 
BAKING ARTS

DPBA

INTRODUCTION TO BAKING AND FOOD SAFETY*
WSQ MAKE CAFÉ STYLE BREADS

WSQ MAKE BASIC CAKES
WSQ PREPARE ADVANCED CAKES

WSQ MAKE TARTS AND SHORT-CRUST PASTRIES
WSQ MAKE CHOUX PASTRIES

WSQ MAKE BASIC BREAD
WSQ PREPARE BASIC DIM SUM DISHES
QUICK BAKES AND SPECIALTY COFFEE
WSQ MAKE YEAST-RAISED PASTRIES

WSQ PREPARE ADVANCED PERANAKAN CUISINES

DIPLOMA IN BUSINESS AND 
TECHNOLOGY

DBT

BUSINESS
OPERATIONS
MARKETING

COMMUNICATION
ELECTRONIC
COMMERCE

IT APPLICATIONS
TECHNOLOGY

DIPLOMA IN RETAIL & SUPPLY 
CHAIN MANAGEMENT

DRSCM

RETAIL
OPERATIONS

RETAIL
MARKETING
ELECTRONIC
COMMERCE

SUPPLY CHAIN
MANAGEMENT

INTRODUCTION TO
LOGISTICS

WAREHOUSE
OPERATIONS

DIPLOMA IN HOSPITALITY
MANAGEMENT ( PATISSERIE 

&
BAKING)

DHMPB

TOURISM AND HOSPITALITY INDUSTRY
SERVICE MARKETING

BUSINESS INFORMATION
TECHNOLOGY

BUSINESS COMMUNICATION
FOOD AND BEVERAGE OPERATIONS

PRINCIPLES OF PASTRY MAKING
PRINCIPLES OF BREAD MAKING
PRINCIPLES OF CAKE MAKING

DIPLOMA IN PATISSERIE AND 
BAKING DPB

INTRODUCTION TO PATISSERIE & BAKING
FAVOURITE BREADS

SWEET & SAVOURY PASTRIES
TEMPTING CAKES

QUICK BAKESS
ASIAN DESSERTS

DIPLOMA IN HOSPITALITY 
(CAFÉ OPERATIONS) DHCO

BUSINESS OPERATIONS
HOSPITALITY MARKETING

ACADEMIC AND RESEARCH SKILLS
COMMUNICATION SKILLS FOR HOSPITALITY

PASTRY AND BAKING TECHNIQUES
FOOD & BEVERAGE OPERATIONS

DIPLOMA IN HOSPITALITY AND 
TOURISM MANAGEMENT

ACADEMIC AND RESEARCH SKILLS
BUSINESS COMMUNICATION
HOSPITALITY OPERATIONS

MARKETING
FOOD AND BEVERAGE OPERATIONS

ROOMS DIVISION OPERATIONS
TOURISM MANAGEMENT

MEETINGS, INCENTIVES, CONFERENCES AND EXHIBITIONS
RESEARCH PROJECT

HIGHER DIPLOMA IN BUSINESS 
MANAGEMENT

ACADEMIC AND RESEARCH SKILLS
BUSINESS COMMUNICATION

ECONOMICS
HUMAN RESOURCE MANAGEMENT

FINANCIAL DECISION MAKING
RETAIL MANAGEMENT
DIGITAL MARKETING

ORGANISATIONAL BEHAVIOUR
STRATEGIC MANAGEMENT

ENTREPRENEURSHIP

HIGHER DIPLOMA IN 
HOSPITALITY AND TOURISM 

MANAGEMENT

BUSINESS COMMUNICATION
ECONOMICS

HUMAN RESOURCE MANAGEMENT
FINANCIAL DECISION MAKING

RETAIL MANAGEMENT
ROOMS DIVISION MANAGEMENT

FOOD AND BEVERAGE
OPERATIONS(

MEETING, INCENTIVES, CONFERENCES
AND EXHIBITIONS (MICE)

MANAGEMENT
TOURISM MANAGEMENT

ACADEMIC AND RESEARCH SKILLS 

HIGHER DIPLOMA IN LOGISTICS 
AND SUPPLY CHAIN 

MANAGEMENT

ACADEMIC AND RESEARCH SKILLS
BUSINESS COMMUNICATION

ECONOMICS
FINANCIAL DECISION MAKING

HUMAN RESOURCE MANAGEMENT
RETAIL MANAGEMENT

LOGISTICS MANAGEMENT
SUPPLY CHAIN MANAGEMENT

WAREHOUSE AND DISTRIBUTION
MANAGEMENT

Yoga
BITC Chef Trainer Matrix



HIGHER DIPLOMA IN LOGISTICS 
AND SUPPLY CHAIN 

MANAGEMENT

PURCHASE AND PROCUREMENT
MANAGEMENT

ADVANCED DIPLOMA IN 
HOSPITALITY
OPERATIONS

MEETINGS, INCENTIVES,
CONFERENCES AND EXHIBITIONS

(MICE) MANAGEMENT
CULINARY SKILLS

PASTRY AND BAKING
TECHNIQUES

FOOD AND BEVERAGE
OPERATIONS

HOUSEKEEPING OPERATIONS
FRONT OFFICE OPERATIONS
BUSINESS COMMUNICATION
ACADEMIC AND RESEARCH

SKILLS

ADVANCED DIPLOMA IN 
RETAIL AND SUPPLY CHAIN 

MANAGEMENT

BUSINESS ENVIRONMENT
PEOPLE IN ORGANISATIONS

MARKETING MIX
CUSTOMER RELATIONSHIP MANAGEMENT

RETAIL MANAGEMENT
ELECTRONIC COMMERCE

SUPPLY CHAIN MANAGEMENT
LOGISTICS MANAGEMENT

ADVANCED DIPLOMA IN 
HOSPITALITY (CAFÉ 

MANAGEMENT)

BUSINESS ENVIRONMENT
PEOPLE IN ORGANISATIONS

FINANCIAL AND MANAGEMENT ACCOUNTING TECHNIQUES FOR MANAGERS
COMMUNICATION SKILLS FOR BUSINESS

MARKETING MIX
ENTREPRENEURSHIP

CUSTOMER RELATIONSHIP MANAGEMENT
CORPORATE SOCIAL RESPONSIBILITY

PASTRY AND BAKING TECHNIQUES
FOOD & BEVERAGE OPERATIONS

POSTGRADUATE DIPLOMA IN 
HOSPITALITY (CAFÉ 

MANAGEMENT)

STRATEGIC PLANNING
FINANCE FOR MANAGERS

RESEARCH
ORGANISATIONAL BEHAVIOUR

LEADERSHIP
STRATEGIC MARKETING FOR HOSPITALITY

INTERNATIONAL MARKETING FOR HOSPITALITY
CORPORATE COMMUNICATION FOR HOSPITALITY

PASTRY AND BAKING TECHNIQUES
FOOD & BEVERAGE OPERATIONS

FOOD SAFETY

POSTGRADUATE DIPLOMA IN 
RETAIL AND SUPPLY CHAIN 

MANAGEMENT

STRATEGIC PLANNING
ORGANISATIONAL BEHAVIOUR
INTERNATIONAL MARKETING

CORPORATE COMMUNICATION
RETAIL MANAGEMENT

ELECTRONIC COMMERCE
SUPPLY CHAIN MANAGEMENT

LOGISTICS MANAGEMENT

Diploma in Hospitality 
Management (Patisserie & 

Baking) (Chinese)

TOURISM AND HOSPITALITY INDUSTRY
SERVICE MARKETING

BUSINESS COMMUNICATION
FOOD AND BEVERAGE OPERATIONS

PRINCIPLES OF PASTRY MAKING
PRINCIPLES OF BREAD MAKING

COMMUNICATION SKILL
PRINCIPLES OF CAKE MAKING

Diploma in Hospitality (Café 
Operations) (Chinese)

BUSINESS OPERATIONS
HOSPITALITY MARKETING

ACADEMIC AND RESEARCH SKILLS
COMMUNICATION SKILLS FOR HOSPITALITY

PASTRY AND BAKING TECHNIQUES
FOOD & BEVERAGE OPERATIONS

Advanced Diploma in Hospitality 
(Café Management) (Chinese)

BUSINESS ENVIRONMENT
PEOPLE IN ORGANISATIONS

FINANCIAL AND MANAGEMENT ACCOUNTING TECHNIQUES FOR MANAGERS
COMMUNICATION SKILLS FOR BUSINESS

MARKETING MIX
ENTREPRENEURSHIP

CUSTOMER RELATIONSHIP MANAGEMENT
CORPORATE SOCIAL RESPONSIBILITY

PASTRY AND BAKING TECHNIQUES
FOOD & BEVERAGE OPERATIONS

Certificate in Baking Principles
Bread Making Principle 
Cake Making Principle
Pastry Making Principle


